
 





This is a summary of the policy and does not contain the full 
policy terms and conditions, which are included in this leaflet. 
It is important that you read the full policy terms and conditions 
carefully and keep them for future reference. 
Who is the insurer? 

The insurer is Domestic & General Insurance PLC (“DGI”). 
What is the type of insurance and cover provided? 

The policy is a general insurance contract that protects your product(s). It is designed to meet certain costs 
that might arise, as long as you continue to pay your premium. 
What are the significant features and benefits of cover? 
This policy provides cover for your product(s) against the costs of the following: 
• Accidental damage; 
• Theft; 
• Worldwide cover; 
Please see ‘What this policy covers’ and ‘Definitions’ in the full policy terms and conditions for an explanation 
of the above term(s). 
What are the significant or unusual exclusions or limitations of cover? 

The full list of exclusions appears in the ‘General exclusions’ and ‘Special exclusions’ sections of the full 
policy terms and conditions, but the following are significant or unusual exclusions and limitations to your 
cover: 
• The most we’ll pay in total towards a replacement for the product is £200; 

• 
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• Breakdown costs if they are still covered elsewhere by any manufacturer’s, supplier’s or repairer’s guarantee or warranty; 
• Delivery, installation and disposal charges where your product is replaced; 
• If we cannot reasonably arrange a replacement, we will give you Argos vouchers instead for the amount you originally paid for the product, up to the policy limit; 
• Costs arising from not being able to use your product; 
• Deliberate damage; 
• Cosmetic damage; 
How long does my cover run for? 
It will start on the start date shown on your purchase receipt (this will be date you purchase your mobile phone). 
Unless the policy is cancelled or ended in accordance with the policy terms and conditions, it will continue 
for a period of one year (as indicated on your purchase receipt). It will not renew. 
What happens if I take out cover and then change my mind? 
The ‘cooling off period’ is the forty five (45) day period from receipt of your documentation or from the policy 
start date, whichever is later. If you change your mind during the cooling off period, you can cancel your policy 
and we’ll refund any premium paid. If your policy automatically ends or is cancelled by us, these rights do 
not apply. 
What happens if I cancel later? 

If you cancel your policy after the cooling off period, then we’ll refund the premium paid by you for  
any future months of your policy. See ‘Cancellation and ending of your policy’ in 
your full policy terms and conditions for further details. 
How can I make a claim? 

To make a theft claim please contact us as soon as possible by telephone. To make an accidental damage 
claim please return to the Argos store. See ‘How to make a claim’ in your full policy terms and conditions 
for full details of how to make a claim. 
How can I make a complaint? 

If you wish to complain or you are unhappy with the service provided, please contact our customer services 
team (see ‘Customer services details’ in your full policy terms and conditions). 
If you are not satisfied with our response, you can ask the Financial Ombudsman Service (FOS) to review 
your case. Referral of your complaint to the FOS does not affect your right to take legal proceedings. The FOS 
can be contacted at: The Financial Ombudsman Service, Exchange Tower, London, E14 9SR, or by email at: 
complaint.info@financial-ombudsman.org.uk. 
The Financial Services Compensation Scheme 
DGI is covered by the Financial Services Compensation Scheme. If DGI cannot meet its obligations to you 
under the policy, compensation may be available to cover these obligations. The compensation provides for 
90% of any claim with no upper limit on the amount of the claim. Full details are available at www.fscs.org.uk 
or by writing to them at: FSCS, 10th Floor, Beaufort House, 15 St Botolph Street, London EC3A 7QU. 

Eligibility requirements 

You must be at least 18 years old and resident in the United Kingdom to be eligible. Your product must be in 
good working order when this policy starts. Your product must be a mobile phone with an original retail of £200 or less. 
Our regulatory status 
Domestic & General Insurance PLC is authorised by the Prudential Regulation Authority and regulated by the 
Financial Conduct Authority and the Prudential Regulation Authority. You can check that we are regulated 
by the Financial Conduct Authority (FCA) by visiting their website www.fsa.gov.uk/register/home.do or by 
contacting the FCA on 0800 111 6768. Domestic & General Insurance PLC’s Financial Services Register 
Number is 202111. Our registered address is Swan Court, 11 Worple Road, Wimbledon, London SW19 4JS. 
Registered in England and Wales. Company Number 485850.

 


